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 Welcome to the Winter Newsletter 
 

Hi everyone, 
I can’t believe it’s July, it seems like the weeks and 
months are whizzing by and it’ll be 2012 before we 
know it.  At my home we are all feeling the cold. It’s 
great to be able to warm up with soups and stews, but 
I’m hoping the rest of the season will have plenty of 
dry, sunny days. In the office we are all very excited 
about Xmas in July. Please come along, it’ll be a fun 
event, and allows us to gather together our volunteers 
and staff for a celebration of all that we do.  I’ve 
contacted the press and local members of parliament, 
so I hope we can highlight your good work. Please get 
your RSVP in now if you haven’t already.  
 
We have been successful in receiving some funding 
towards 2 new wheelchair accessible vehicles. Faizel is 
sourcing quotes for a flexible vehicle type that is easy to 
drive, and has the most up to date modifications. We’ll 
keep you posted. 
 

In the Office 
Tweed office: Banora Point Community Centre in the 
Melaleuca Room on the corner of Woodlands and 
Leisure Drive, Banora Point. This office is now open 
Monday to Friday from 9:00am to 4:30pm.  
  
Murwillumbah office:  This office is closing in July as 
Immortal Books is not renewing their lease.  Judy will 
still be available to meet local drivers for a coffee 
meeting once a month. 
 
Ballina office: Community Centre Cnr Moon St & 
Bangalow Rd, Ballina, adjacent to Ballina Central 
shopping centre. This office is now open Monday to 
Friday from 9:00am to 4:30pm.  
 
Byron Bay office continues to be the central booking 
office across the three shires. Office hours are 9:00am 
to 4:30pm Monday to Friday.  
 
We have volunteer positions available in all the Shires. 
especially Bus Attendant positions  

 
If you urgently need to contact the office and cannot get 

through, call the emergency number: 

 
 
 
 
 
 
 
 
 
 

 
 

 

TBBCT stand at Tweed Seniors Expo in May 2011. 
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Look out for an article about TBBCT in the Tweed Echo 

 Check out our website: 

www.community-transport.org.au 
 

Message from Phil 
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  Volunteer Update 
Welcome to new volunteer drivers:   
Byron Shire:  Michael Hodgson, Carla Parr & Bryan 
Spruce. Ballina Shire:  Bev Grace, Marlene Ridgeway, 
Paul O’Reilly & Merv Williams. Tweed Shire: Kevin 
Broadbent, Tony Hayes & Bernie Tier. 
 

Project Cars 
Our new wheelchair access vehicle (WAV) Mercedes 
Vito is busy these days doing trips across the three 
Shires, but lately has been busy in Tweed Shire. When 
our new vehicles are available there will be a 
permanent WAV in Tweed and Ballina/Byron shires. 
 
Before driving a project car, please fill out the daily 
vehicle check log book which you will find in the 
vehicle. Please put fuel in the car if the tank is less 
than half full. The GPS must remain in the bottom 
right hand corner of the windscreen in all vehicles. 

 
In General 
When you are cleaning your car, remember to put 
safety first and don’t stand on make shift stools like 
milk crates. Please report any accidents or incidents 
that occur whilst volunteering for us to the office as 
soon as possible. 
 
Have you updated your email details with us? Please 
let us know if you need an ID badge, a T-shirt or a 
volunteer driver display card for your car. 
 
Please remember that the privacy and confidentiality 
of our clients is of utmost importance. We ask that 
you do not give out your phone number to clients 
(TBBCT office staff can connect you when necessary) 
Please also take care not to make comments about 
clients or co-workers personal situations.  
 

Christmas in July 
We are looking forward to celebrating Christmas in 
July with you this year at our volunteer lunch on 
Friday 29 July at the Kingscliff Bowling Club.  

 

 

Message from the Bus Co-ordinator  
As the bus co-ordinator, it is my pleasure to work with 
a wonderful team of volunteers who provide such a 
valued service to the community. Our volunteer bus 
drivers take respite from retirement and enjoy their 
social outings and meeting new people. Our volunteer 
bus co-ordinators and bus attendants are the 
backbone of our service. For without you, there would 
be no social outings or shopping trips and this would 
impact greatly on the wellbeing of so many people. 
Many times I hear you say; “Oh, but I enjoy it so 
much, it’s no trouble”. Volunteering should be fun 
and rewarding as well as being acknowledged for the 
valuable service you all contribute, not only to our 
organisation but to your local community. 
 
Our bus volunteer’s bi-annual Byron Bay meetings are 
a perfect venue for everyone to get together, to 
renew friendships and meet “the new kid on the 
block”. Sharing ideas and comparing differences 
between each bus service creates a healthy 
atmosphere for change.  It is an enjoyable opportunity 
to gain information and support from the “office”.  
 
Welcome to Bernie Tier. Bernie came onboard while 
our regular bus driver was off on extended sick leave. 
After a quick orientation and training Bernie jumped 
into the driver’s seat of our Tweed shire bus and all 
services resumed as normal. Feedback from our 
passengers has been nothing but high praise for 
Bernie with his happy nature and like all of our 
volunteers, his willingness to help.  
 
Thank You to all our wonderful volunteers.  Brenda. 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

Meeting with volunteer bus assistants; L to R: Joyce 
Wilson, Trish Simmons, Brenda (in black), Carol & Len 
Purnell, Gail Robertson. 
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‘Cabbo Trippers’ Bus. 
 
TBBCT now has a new bus which will run 
between Cabbage Tree Island and Ballina, 
making a stop at Wardell, three times a 
day. The service will help local Aboriginal 
people access Ballina, to attend medical 
appointments, to shop and participate in 
social activities.  
The new 22-seater Mitsubishi Rosa has 
wheelchair access and will operate 
Monday to Friday. The design for the 
artwork on the bus was a joint effort 
between artists in the local community. 
The project was funded by the NSW 
Department of Transport. The Cabbo 
timetable is available on our website: 
www.community-transport.org.au  

 

Staff Profile - Brenda 
23rd January 1989 saw a nervous Brenda walk through the 
doors of the Community Transport office in Byron Bay for 
the first time. Tweed, Byron & Ballina Community 
Transport (TBBCT) was originally a part of the Northern 
Rivers Community Transport with their head office in 
Lismore.  Brenda was a volunteer bus coordinator for the 
newly established Tweed shopping buses where she 
volunteered three months before TBBCT became an 
independent entity.  So Brenda has seen a lot of changes 
over the past 22 years, moving from a volunteer position, 
to being employed as Service Administrator in the Byron 
Shire. Brenda’s current role is Bus Coordinator. She 
coordinates Social and Shopping bus services across the 
three shires.  
 
Brenda’s passion is sponsoring education for children living 
in poverty in Nepal and donating equipment and teaching- 
aids to government school that are poorly resourced.  
 

 
Brenda at Tweed Transport Expo at Murwillumbah in June 

 

 
A meeting of buses at Crams Farm 

 

http://www.community-transport.org.au/
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Short and Curlies 
 

Money talks... but all mine ever says is 

GOODBYE! 

If life begins at 40, what are you supposed 

to do until then? 

If plugging it in doesn't help, turn it on. 

I'm in shape... round's a shape isn't it? 

I'm not paranoid! Which of my enemies 

told you this? 

 

Client Profile 
Duncan Sawyer was only 19 when he went over the handlebars of his bicycle and broke his 
neck at C5 in February 2010.  Duncan was living in Coffs Harbour at the time.  He was air-
lifted to the Spinal Injury Unit of Royal North Shore Hospital where he spent three months 
on life-support in intensive care.  He moved to Moorong Spinal Unit in Ryde in May where 
he remained till March 2011. His mother, Donna and her 2 young children travelled back 
and forth to Sydney to support Duncan and his father, from Taree, who was also there 
giving lots of emotional support. 

 
The family moved to Tweed Heads to be closer to specialists and other services.  It has been a 
struggle for the whole family, compounded by the recent news that the Spinal Injury Unit at 
the Princess Alexandria Hospital in Brisbane will not be able to assist Duncan because he lives 
south of the border.  
 
Family finances have been depleted by this terrible accident and the ongoing costs of his 
care.  They have received support from the community in the form of collection tins left in some local businesses.  What 
they would like most of all is to purchase their own appropriate vehicle so that they can have weekend outings together 
and more social opportunities for Duncan.  If anyone has any brilliant fund-raising ideas they would love to hear from 
them. Community Transport has been able to assist Duncan to get to rehab at Murwillumbah Hospital in our recently 
acquired wheelchair accessible Vito.  Our drivers have great admiration for Duncan and his family’s fighting spirits. 
Duncan would like to thank them very much for their continued support. 
 

Volunteer Profile 
Name: Ted Hamilton  Area: Tweed  When did you first start with TBBCT?  2001 

What are your interests?  Camping, dancing & travelling. 

What are your favourite drinks/foods?  Steak, loves a good cup of coffee or Milo 

Favourite Music:  C & W, Old-time dance music. Favourite Movie:  Documentaries. 

Favourite waiting time activity:  Reading ‘Take 5’ & doing puzzles. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FUNNY HA HA!! 

Did you hear about the man who 
kept driving his car into a pond?  
He wanted to dip his headlights.   
 
While he was driving, he kept 
opening his car door to let the 
clutch out.  
 
And he took his car to church on 
a Sunday, so it would benefit 
from a service! 
 



We welcome your 
contributions of photos, 

stories, jokes. 
Please email: 

kathryn@community-
transport.org.au 


 

Winter Soups 
Hot Tip! 

Typically dried beans are 

rehydrated in plain water, whether 

over night or by cooking them.  

But by using plain water you’re 

missing an opportunity to flavour 

the beans, so begin bean dishes by 

making a stock and then 

rehydrating them in the stock.  

That way the beans soak up the 

flavour of the stock which makes 

for a much tastier dish! 


