Tweed Byron & Ballina Community Transport Inc

Good Vibes for Volunteers
Summer 2008 Newsletter

Happy New Year to all our Volunteers!

A message from the Manager

We are well and truly into the New Year, and with it came the flooding rains we learnt to sing
about. January’s flood was the first | have experienced, as we moved from a much drier climate in
WA in February 2006. | now have first hand knowledge of the impact of flooding on our local
environment.

We had friends evacuate to our place for 2 nights, and we watched the flood updates intently on
the internet, following the river and creeks rise and fall, wondering if the Lismore levee bank would
be breached. On the Sunday morning | saw people water-skiing in North Lismore where there are
normally streets and paddocks. | was horrified to see families including really young children
swimming in the floodwaters, among the rubbish from submerged bins and oil slicks.

The hail storms of November 2007 wreaked havoc on our towns. Three of our volunteer drivers
sustained hail damage to their vehicles whilst transporting clients to and from their appointments.
Luckily there were no injuries, as driving conditions were appalling.

We have an insurance policy to cover loss of excess or no claim bonus you may experience from
damage incurred to your insured vehicle whilst on TBBCT business. Claims will only considered if
your vehicle is comprehensively insured.

One result of these extreme weather events has been significant damage to our roads. | urge you
all to drive carefully, especially where road workers and council staff work to fill pot-holes, repair
soft edges and other hazards.

I'd like to thank everyone for making me welcome in my new position. | feel very lucky to be
managing an organisation with such committed staff and volunteers. You are providing much
needed help to the transport disadvantaged across the Far North Coast, and | will do my best to
support you to maintain and where possible enhance the quality and range of services we provide
to our community.

| was lucky to meet many volunteers at the Christmas Lunch in Bangalow, there are some picture

included in this newsletter — if you would like copies, or to see more pictures taken on the day
please contact the office.

I’'m looking forward to catching up with as many volunteers as possible over the coming months,
Sincerely,

Phil Barron






